
A new early intervention emotional wellbeing and mental health
service for children and young people in Medway, called the
Medway Therapeutic Alliance, is launching on 1st April 2026.

New referrals will not begin therapy
through the current services

Therapy will continue for children and young people who are already
being seen by our SIT/BRAVE services. 

If you are currently on a waiting list:
You won’t lose your place.
You don’t need to re-refer.

Your details will move over automatically.

We’ll contact you by the end of February to let you know what happens
next.

need support whilst waiting?
We will support you to access alternative support while the new service

is being set up please contact cyp@northkentmind.co.uk.

service update for
new referrals!

💬 Advice and emotional
wellbeing

www.medway.gov.uk/childmental
health

🌟 Specialist mental health
support 

 For escalating needs, contact
Medway Young Persons’

Wellbeing Service (MYPWS) on
0800 011 3474.

❤️ Emotional support (24/7)
 Samaritans: Call 116 123

 SHOUT: Text SHOUT to 85258

📱 Self-help and online
support

 Free tools and resources to
support wellbeing, anxiety and

stress.
YoungMinds. Mind. 

Mental health crisis? Call
NHS 111 -

 option 2 to speak to a
mental health professional.

Call 999 if there is
immediate danger.

Go to A&E if there is a
serious physical threat to

life.

http://www.medway.gov.uk/childmentalhealth
http://www.medway.gov.uk/childmentalhealth
https://www.samaritans.org/
https://www.samaritans.org/
https://giveusashout.org/
https://www.youngminds.org.uk/
https://www.mind.org.uk/for-young-people/

